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Planned care: miraculous improvement after

Waiting list (millions)
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... or storing up more for the future?

General and acute GP referrals and NHS hospital activity
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Reductions in new pathways

1.5-1.6m new pathways a month in 2019
Slow down in 2020/21 of 34%

Oral maxillary surgery 43% lower
Orthopaedics 42% lower

Ophthalmogy 41%
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General practice: the triumph of tech?

Number of monthly recorded GP appointments, England
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A new tront door for the NHS?
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Urgent care act
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Mutual aid in the NHS
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